
9:00-10:00am: Registration & Breakfast

10:00-11:00am: “ADHD in Community Pharmacy”- Sunpharma

11:00-12:00: “Minor Ailment as a part of business profit : Why Your Best Clinical Care

is Your Best Business Strategy” (Theoretical Instruction) - Nardine Nakhla

12:00-1:00: “Practical Training on Minor Ailment: Turn Complex Patients into

Confident Wins” (Workshop) - The Mapflow Team 

1:00-2:30: Lunch

2:30-3:00: K&F

3:00-4:00: “Role of Staff in Minor Ailment: Turn Your Staff Into Your Secret

Weapon” 

(Theoretical Instruction) - Nardine Nakhla

4:00-5:00: “Minor Ailment Action Plan: Your 90-Day Implementation Action Plan”

(Workshop) - The Mapflow Team

5:00-6:00: Cocktail Hour

6:00-7:00: Presentation 

7:00-8:00: Dinner and Entertainment

API TRADESHOW 2025
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The International Centre
6900 Airport Rd, Mississauga, ON


